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Getting the App 
 

To download the Electric Circuit mobile application, visit the app store for your device’s 

mobile operating system. 

 

Android 

For Android devices, go to Google Play and search for “Electric Circuit.”  

 

 

 

 

 

Apple 

For Apple devices, go to the App Store and search for “Electric Circuit.”  

 

 

 

 

 

Once the app is downloaded and installed on your smartphone, log into your account. If 

you’re not yet a member of the Electric Circuit, you can create an account. 

  



Becoming a member and configuring your account 
 

1) Open the App on your smart phone 

 

 

2) On the Welcome 

screen, tap Sign up. 

 

3) Fill in the required fields or use your 

Apple or Facebook account to continue. 

 



  5) Check your email inbox for the 

verification code. It may take a few minutes 

to receive the email. If you cannot find the 

email, check your Junk or Spam folder, or 

request a new verification code. 

 

4) Read the Terms of Use and the Privacy 

Policy. To receive Electric Circuit news and 

updates, we recommend you subscribe to 

our newsletter. If you agree, accept the 

terms of use and privacy policy. 

 



 

  
6) Enter your mobile phone 

number, then tap Continue 

at the bottom of the 

screen. 

 

7) You will receive a verification code 

by text message. Check your text 

messages, then enter the code. It may 

take a few minutes to receive the text 

message. 

 



 

  
8) Choose a password and enter 

it in the password field, then tap 

Continue. It must contain at 

least eight characters, including 

one number. 

 

Your Electric Circuit account is now 

active. 

Note you can also access it on our 

website at 

www.lecircuitelectrique.com/welcome. 

Simply click on the My Account tab and 

enter your email address and your 

Electric Circuit password. 

In the next steps, you will configure the 

app. 

 

http://www.lecircuitelectrique.com/welcome


  

9) Select your electric vehicle by choosing the brand, year and model. 

 



 

  10) Add a payment method (credit card) to 

your account. You may add more than one 

card. All transactions and information will be 

secure. 

 

11) Top up your account by selecting an amount 

to add. To avoid having an insufficient balance 

when starting a charge, we recommend 

activating Automatic payments. This will 

automatically add funds to your account when 

the balance is under $10. 

 



 

  

12) If you already have an Electric Circuit 

card that is not linked to your account, you 

can link it now. Select Enter an existing 

card. If you do not have an Electric Circuit 

card, continue to Step 14. 

 

13) Enter the number of your Electric Circuit 

card. You may also name your card, which 

can be useful when you have multiple cards 

linked to your account. 



 

  

14) If you do not have an Electric Circuit card, we recommend that you order one. While you can start 

a charge using the Electric Circuit mobile app, the card can be very handy, especially in areas with 

poor cellular coverage. Select Order a card. Then, enter the number of cards you wish to order and 

your delivery address. Select a payment method and review your order. Tap Pay at the bottom of the 

screen to confirm the order. You will receive your Electric Circuit card in the mail in five to ten 

business days. Until you receive your card, you can start charges with the mobile app. 

 



 

  

15) We also recommend you allow alerts to receive information about your charging sessions, your balance 

and charging station availability. You can change your alert and notification preferences in the settings of 

the mobile app. Tap Activate alerts, then tap OK to confirm you want notifications from the app. 

 



  

15) We also recommend to activate notifications in order to receive information concerning your charging 

sessions, your account balance, availability of charging station and upcoming charging locations. You can 

always change your preferences in the settings menu of the app. Select “activate notifications”, then 

confirm that you are allowing the app to send them to you by pressing “ok”. 

 

Setup is complete. You can now connect to your account and start a charging session! 

 



Accessing my account 
 

 

1) To access your account, open the Electric Circuit mobile app on your smartphone. 

 

 

2) If you registered using your Apple or 

Facebook account, tap the corresponding 

button. If you registered with your email 

address, enter it and your password and tap 

Connect. If you have forgotten your 

password, reset it by tapping Forgot 

password? and following the prompts. 

 

3) Once connected, you will see the 

app’s welcome screen and menu at 

the bottom of the screen. 

 

 



Forgotten password  

1) To create a new password, open 

the Electric Circuit mobile app on 

your smartphone and tap Forgot 

password? 

 

 

2) Enter your email address, then tap 

Continue. 

 

 



  3) Open your email inbox to find the 

email from the Electric Circuit with 

the subject Access your account. 

 

 

4) Tap Reset my password, then follow 

the prompts. 

 

 

 



Checking your account balance 
  

2) Your account balance is displayed 

at the top of the screen. 

 

1) On the app’s welcome screen, tap 

the Wallet tab in the bottom menu. 

 

 



Managing payment methods  

2) Tap Payment methods. 

 

 

 

1) On the app’s welcome screen, tap 

the Balance tab in the bottom menu. 

 

 

 



  
3) On this screen, you can tap on a card to 

make it your default credit card for charging 

sessions. You can also add a new card to your 

account by tapping Add a card. To remove a 

card linked to your account, tap Manage. 

 

4) To remove a card, tap the red circle with a 

minus sign next to the card to remove it, then 

confirm the action on the following screen. 

 

 



 

Topping up your account 

1) On the app’s welcome screen, tap 

the Wallet tab in the bottom menu. 

 

 

2) Select the amount of your top up. To add a 

different amount, tap Other (the minimum top 

up is $5). You can also select which of the credit 

cards linked to your account to use for the 

transaction. 

 



  

3) After selecting the amount of your top up, verify the transaction details. To confirm the 

transaction, tap Pay. You will receive a receipt by email. 

 

 



 

Activating automated payments 

  
2) Tap Automatic payments. 

 

 

1) On the app’s welcome screen, tap 

the Balance tab in the bottom menu. 

 

 

The Automatic payments function allows you to maintain a minimum balance of $10 in your account. 

When your balance drops below $10, the app will automatically process a transaction on your selected 

credit card to top up your balance by a predetermined amount. We recommend using this function to 

ensure you always have funds in your account when you want to start a charging session. 

 

 



  
3) Tap the Inactive switch to activate 

automatic payments. 

 

4) Select the amount by which you want to 

automatically top up your account when the 

balance drops below $10, then select the 

credit card to use for the transaction. Finally, 

tap the back arrow at the top left of the 

screen. 

 

 



 

Reviewing your transaction history 
  

1) On the app’s welcome screen, tap 

the Wallet tab in the bottom menu. 

 

 

2) Tap Transaction history. 

 

 



  

3) Tap Transactions at the top of the screen to filter the information displayed. This will allow you to view 

all transactions that affected your balance, i.e., account top ups and debits following charging sessions. 

 



 Finding a charging station  

1) There are several ways to find a charging station:  

 By using your location and the map of stations on the welcome screen 

 By entering all or part of the station’s exact or approximate address in the search bar at the top 

of the screen 

 By the station’s identification number. The number consists of the letters “CEA”, “CEB”, “CEC” 

or “CECA”, followed by five digits. After locating the identification number on the charging 

station, enter it in the search bar at the top of the screen, then tap the station in the list of 

search results. Your selected station will appear on the following screen. 

 

 



  

2) Charging station locations are represented on the map by icons of different colours accompanied by a 

number. The number shows how many stations are currently available (out of the total number of stations). 

The colors have the following meanings: 

Green: Charging stations are currently available at the location. 

Blue: All charging stations at this location are currently in use. 

Yellow: The status of the charging stations at this location is unknown. This can be caused by a temporary 

communication problem with the charging stations. You may still be able to start a charging session with your 

Electric Circuit card. 

Grey: The charging stations at this location are out of service. 

 

 



 

 

Adding a favorite charging location 

  

1) From the welcome screen, find the 

charging location to set as a favorite on 

the map or by using the Search bar at 

the top of the screen. 

2) Tap the star at the top right of 

the screen to add it to your 

favorites. 

 

 



  3) You will now be able to easily 

find this location by tapping 

Favorites on the welcome screen. 

 

 



Managing the charging stations displayed on the map 

 

  
1) From the welcome screen, tap 

the settings button at the top right. 

 

 

2) From this menu, you can select which charging 

stations are shown on the map. You can choose to 

display fast charging stations only or available 

charging stations only. In addition, you can opt to 

display compatible partner network stations. You can 

also activate or deactivate Satellite view from this 

screen. 

 

 



Starting a charging session 
 

  

1) Using the map or the Search bar at the 

top of the screen, find the location, then 

select the charging station you want to use 

to charge your electric vehicle. Make sure 

your account has sufficient funds to start 

the charging session. 

 

 

2) Find the identification number on the charging station. It 

consists of three or four letters (e.g., “CEC”), followed by five 

digits (e.g., “00000”). 

In the mobile app, find the charging station with that number 

and tap Start. You can also use the Identify charging station 

function on the mobile app, which will make the selected 

station flash if it is a Level 2 station. 

Then, following the instructions on the charging station’s 

screen. Once ready, the charging station will ensure it can 

communicate with your vehicle before starting the charging 

session. You can track the charging status on your mobile app 

by tapping the Charging tab on the welcome screen. 

 

 



Ordering and managing Electric Circuit cards 

   

  1) On the app’s welcome screen, tap 

the Profile tab in the bottom menu. 

 

 

2) Tap Member card. 

 

 

 

 

 



  

3) To order an Electric Circuit card, tap Order a card. On the following screen, select the number of 

cards you want and your delivery address. Then select the payment method and confirm your order. 

To link an Electric Circuit card to your account, tap Add an existing card. On the following screen, 

enter the card number and confirm the operation. 

To report a lost or stolen card, select the card in question. On the following screen, tap Report as 

lost or stolen and confirm the operation. 

ous pourrez appuyer sur « déclarer la carte perdue ou volée » à l’écran suivant, puis confirmer 

l’opération. 

 

 

 



Managing the vehicles linked to your profile 

  

2) Tap My vehicles. 

 

 

1) On the app’s welcome screen, tap 

the Profile tab in the bottom menu. 

 

 

 



  

3) Add a vehicle to your profile by tapping Add a vehicle and following the prompts.  To remove 

a vehicle, tap Manage, then select the vehicle to remove. To change the characteristics of a 

vehicle already in your profile, select that vehicle. 

 

 



 

Setting the active vehicle   

1) On the app’s welcome screen, tap 

the icon for your vehicle in the top 

right. 

 

 

2) Select the vehicle to make active in 

the app, then tap Finish. 

 

 



 

Managing charging alerts and notification preferences 

1) On the app’s welcome screen, tap the 

Profile tab in the bottom menu. 

 

 

2) Tap Preferences. 

 

 



  

3) You can configure charging alerts to notify you based on the percentage charge in your vehicle 

battery or the duration of the charge depending on the type of charging station you are using. The 

alert notification method can be changed by tapping Notifications at the top of the screen. 

Push notifications are displayed right on your smartphone screen. You may also receive notifications 

by email at the address linked to your account or by SMS (text message) sent to your mobile phone 

number. For each method, you can choose to receive notifications and alerts about charging 

locations and stations, charging sessions, your account balance and payments. 

 

 

 

 

 

 



 Viewing current charging sessions and your charging history 

  
1) On the app’s welcome screen, tap 

the Charge tab in the bottom menu. 

 

 

2) You can view the charging sessions associated 

with your account in real time in the upper section 

of the screen. 

You can access your charging history by clicking on 

« charging session history ». 

 

 

 



Submitting a problem report or comment about a charging 

location or station  

  

1) From the map or Search bar at the 

top of the screen, find the charging 

location or station in question. 

 

 

2) To make a suggestion about this location or station, 

scroll down and tap Submit comment. You can also report 

a problem or equipment failure for a location or station by 

tapping Report a problem. Please describe the problem in 

as much detail as possible. We will quickly read your 

reports and carry out the needed repairs or modifications. 

 

 

 



Using the trip planner 

  

The trip planner is a beta feature currently under development that helps you optimize your trips 

based on a range of parameters (e.g., your vehicle, charge status, distance, available fast charging 

stations and weather conditions). 

Help us improve this feature! Please email your comments and suggestions to 

info@lecircuitelectrique.com. 

 

 

 

1) On the welcome screen, click on the 

blue steering wheel icon in the Search bar. 

 

 

2) Enter your starting location and 

destination in the appropriate fields. 

 

 

mailto:info@lecircuitelectrique.com


  3) Select the vehicle for the trip, then 

set the specific parameters in the 

associated menu. 

 

 

4) The trip planner allows you to optimize your trip 

based on a wide range of parameters. For the most 

realistic results, we recommend setting the Route 

options as accurately as possible.  

If you do not set these parameters, the trip planner 

will base the road and wind conditions on current 

weather data and tire choice on the current season. 

For a detailed explanation of each option, tap About 

the options. 

 

 



  

5) Set your vehicle’s percentage charge at the start and desired charge at the destination using the 

corresponding buttons. 

 

 



 

6) Tap Start direction. The mobile app will then open your default navigation app (e.g., Apple 

Maps, Google Maps or Waze) for the rest of the trip. 

 

 


